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News Release

The Washington State Quality Award announces its annual recipients on Tuesday, May 3rd at their Annual Performance Excellence Symposium.  Using the nationally recognized Baldrige Criteria for Performance Excellence, the Washington State Quality Awards recognizes six organizations for their accomplishments in performance excellence.  They are Dri-EAZ Products, Swedish Medical Center, The City of Kent Public Works Operation, The University of Washington Medical Center, Richland School District, and Lynden School District.  This year all sectors including Business, Healthcare, Public Sector and Education are represented.  

Dri-EAZ Products. Incorporated, located in Burlington, is recognized at the Leadership Level.  This 150 employee organization designs, manufactures and sells a full line of restorative and building drying products.  Their products are used primarily to dry structures that have been saturated during a flood.  In addition to their Skagit Valley Location, they have a center in Nashville, TN and a recently opened subsidiary in Newport Pagnell, UK.  This growing organization in Skagit Valley exemplifies their values of integrity, Valuing behavior, teamwork, leadership and quality throughout its business.  They have an empowering and innovative environment that has lead to their success.  

Swedish Medical Center, is also recognized at the Leadership Level. This not-for-profit healthcare system provides a select network of specialty services to residents of King and Snohomish counties.  Swedish has demonstrated a focus on continual improvement through use of a Plan, Do, Study, Act methodology and by the many ways they seek out industry best practices.  This organization has shown a commitment to researching and incorporating the most innovative methods and technology into as many work areas as possible.  Through their Experience Excellence Leadership and Operating model, Swedish has demonstrated its commitment to patients and their families.  Swedish values their employees through numerous training programs, incentives and recognition.  All of these factors support their organizational objectives of being the Best Place to Receive Care, Best Place to Work and Best Place to Practice.  

The City of Kent Public Works Operation is recognized at the Achievement Level.  This organization uses a Performance Based Work Plan Budgeting Process that provides the basis for their fact-based management of street maintenance, safe water supply, utilities and maintenance and replacement of the City-owned vehicles for the City of Kent.  The management philosophy has transitioned to a participative approach, using input from all employees on the day-to-day execution of work plans.  This organization has made tremendous improvements in shifting from 80% of their work being reactive maintenance to 80% being planned preventive maintenance.  The organization has demonstrated flexibility in the constant balancing of budgets and personnel to meet performance needs despite a challenging budget environment.  

The University of Washington Medical Center is recognized at the Achievement Level.  UW Medical Center is the only Academic Medical Center in the region.  They offer world-class specialty and primary care services.  The organization ensures that all employees have the knowledge, skills and competence they need to perform their roles and support the mission and values by giving priority to education, learning and development.  The Medical Center builds relationships by implementing 9 standards for service excellence and adopting the service recovery program.  Team work is fostered through their ARISE principles.  Survey results in willingness to recommend UW Medical to family or friends and overall quality of care and services are nearing and exceeding their goals.   
Richland School District and Lynden School District are recognized with the Certificate of Commitment.  Richland serves over 9,900 students in grades K-12.  Richland aligns all key and support processes on their main goal of student achievement.  Each school develops and maintains a School Improvement Planning Process for Continuous Improvement.  Using the Teacher Assistance Program the district attracts and retains quality staff.  The districts performance with test scores, especially in math, demonstrates the organizations commitment to high student achievement.  
Lynden School District with a staff of 370 employees, educates 2731 students in K-12 and a Community Transitional Program for Special Education students age 18-21.  Lynden has an experienced teaching staff with an average tenure of 13 years and 98.6% of Instructional Assistance meets the requirements for “Highly Capable” status.  Lynden is responding to the needs of its students is demonstrated by its increase in writing scores of from 37.9% to 71.2% in one school from 1998 to 2003 and math from 55.8% to 64.9% from 2001 to 2005.  The district demonstrates best practice in measuring the efficiency and cost containment of its operations.
WSQA is a non-profit organization, authorized by the Washington State Legislature, to promote the success of Washington public and private sector organizations through the application of the Malcolm Baldrige Criteria for Performance Excellence.   WSQA has been recognizing high performing organizations for eleven years.  In 2001, multiple levels of the award were established to recognize progress along an organizations performance improvement path.  The award levels from the highest to the lowest are Excellence Level, Leadership Level, Achievement level and Certificate of Commitment.  In addition to the award, WSQA offers training and independent progress assessments.   
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