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ALL Examiners

Level 4 Certification
(Senior Examiner)

Attend “Introduction to 
Performance Excellence”
or “Executive Overview” 

workshop (4-8 hrs)

New 
Examiner?

Yes

Attend Day 2 & 3 
Examiner Training

(1 ½ days)

Attend Day 1 examiner 
training

No

Complete Online 
Examiner 
Refresher 

Training (4 hrs)

Trained as 
Examiner* Within 

Last 2 Years?

Yes

Complete Training Pre-
work (10 hrs)

No

Attend Senior Examiner 
Training (1 day)

Note:  Receipt of Examiner Level 
Certification requires completion of 

examination process as stated in level 
descriptions contained in the Examiner 
Guidelines and Application document.

Note:  Receipt of Examiner Level 
Certification requires completion of 

examination process as stated in level 
descriptions contained in the Examiner 
Guidelines and Application document.

Site visit Preparation 
and Training (1 day)

Selected as 
Senior

Examiner?
Yes

Going to 
Site?

Yes
Going to 

Site?
Yes

*Trained by WSQA, 
National (MBNA) or another 

state program

Level 3 Certification


